
Low temperature readings are  
usually the result of a dirty lens.

Clean the lens in the center of probe  
every 2 weeks with a cotton swab  
dampened with alcohol. 

IMPORTANT Core temp is about 99.4 °F (37.4 °C)

TemporalScanner measures CORE temperature, 
about 1 °F (0.6 °C) higher than oral temperature.

The CDC states that temperatures of  100.4 °F  
and above qualify as a fever.

RELEASE BUTTON.

Remove from head, read, and record the  
temperature. Please wait 30 seconds before 
taking another reading.

3 EASY STEPS FOR ACCURATE TEMPERATURE MEASUREMENT

Basics of Using Exergen 
TemporalScannerTM Thermometers

SLIDE BEHIND EAR.

Keeping button depressed, lift probe away from 
the forehead, touch behind ear halfway down 
the mastoid process,and slide down to the soft 
depression behind the earlobe.

PLACE THE PROBE FLUSH AGAINST  
THE CENTER OF THE FOREHEAD AND 
DEPRESS THE BUTTON.

Keeping button depressed slowly slide probe 
mid-line across forehead to the hair line.  
Do NOT slide the probe down the side of the  
face towards the temple.
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SCAN THE QR CODE TO JOIN OUR VIRTUAL CLASSROOM

For more information, visit cdc.gov/port-health/php/definitions- 
symptoms-reportable-illness/index.html 
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