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Move hair away from the temporal artery (TA) area if necessary.
Prep t he f orehead

2
Posit ion t he probe
Place the probe �ush against the center of the forehead. 

3
Press and hold the SCAN button throughout the entire measurement. 
Begin the scan 

4
Scan the forehead 
Slowly slide the probe along the forehead midline to the hairline over approximately 2–3 seconds. 

5
Measure behind the ear

just behind the earlobe on the neck. 
If needed, move hair away from the ear. Lift the probe from the forehead and brie�y touch the skin 

6
seconds before the thermometer automatically powers o�. 
Release the SCAN button and read the displayed temperature. The reading remains visible for 30 
Record the reading

HOW TO USE

Key t echnique reminders:

CARE & MAINTENANCE

Cleaning — Clean the sensor lens and probe housing with a soft cloth dampened with medicinal alcohol.

Routine disinfection  — The housing is designed to be wiped clean and does not require disposable 
probe covers. 

Battery replacement— Replace the battery when the low-battery indicator appears, ensuring it is fully 
seated to prevent error messages. 

Calibrat ion veri� cat ion — Use the Calibration Veri�cation Kit (CVK) as part of routine quality assurance, 
after device damage, or whenever measurement accuracy is in question. 

regularly to maintain performance. 

for approximately 30 seconds before measuring behind the ear
• For infants, a forehead scan is generally su�cient. If additional con�rmation is needed, expose the neck 
approximately 30 seconds before repeating a measurement on the same patient. 
• When measuring behind the ear, place the probe where perfume is typically applied and wait 
lower readings because the temporal artery lies deeper beneath the skin. 
• Remain on the forehead midline throughout the scan. Scanning down the side of the face may result in 
• Measure only on exposed skin. Hair, hats, bandages, and wigs can a�ect the reading. 

•

•

•

•

• Lens maintenance — A dirty lens is a common cause of low temperature readings. Clean the lens 
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