
 

 

EC DIRECTIVE COMPLIANCE 
 
EXERGEN CORPORATION is focused on ensuring compliance with the various European 
Directives (including 2002/95/EC and 2002/96/EC) on RoHS (Restriction on Hazardous 
Substances), which cover polybrominated biphenyls (PBB), polybrominated diphenyl 
ethers (PBDE), mercury, cadmium, hexavalent chromium and lead.  
 
After carefully reviewing our Bill of Materials for all Industrial products (IRt/c, SmartIRt/c, 
XMTR, SnakeEye, D Series, DX Series, E Series and all accessories) we have found 
replaceable RoHS compliant materials for the non RoHS compliant materials. So we will 
be able to manufacture RoHS compliant products for the complete industrial product line.  
 
Any order placed after July 1, 2006 to be shipped to Japan or Europe will be 
automatically manufactured as RoHS compliant and will be identified with a label on the 
package. The serial # identification can be traced back to the Production Batch Traveler 
to ensure the unit was manufactured with RoHS compliant materials. Orders shipped 
anywhere but Japan or Europe requiring RoHS compliant products, must be ordered as 
RoHS, and then the product will be manufactured with RoHS compliant materials. If the 
purchase order does not state RoHS required, the product will be manufactured with non 
RoHS materials.  
 
When all non RoHS materials are extinguished from our inventory, all products will be 
RoHS (no requests required). This date is not determined at this moment.  
 
The performance and quality of the Exergen product line will not change with the RoHS 
compliant materials. Should you require further assurance for specific products or have 
any questions, please send a written request to industrial@exergen.com, referencing the 
date of purchase, specific product number, and we will respond accordingly.  
 
Thank you. 
 
Sincerely, 
 
Robert W. Harris 
 
Robert W. Harris 
Exergen Industrial Sales Manager 
rharris@exergen.com 
617.923.9900, ext 6238 
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